
Galop
Description

Service Description
Galop works directly with thousands of LGBT+ people who have experienced abuse and violence every year. We
specialise in supporting victims and survivors of domestic abuse, sexual violence, hate crime, and other forms of
abuse including honour-based abuse, forced marriage, and so-called conversion therapies. We are a service run by
LGBT+ people, for LGBT+ people, and the needs of our community are at the centre of what we do.

We run three national support helplines: one for LGBT+ victims and survivors of domestic abuse, one for LGBT+
people who have experienced hate crime, and the other for victims and survivors of so-called conversion therapies
and practices. We provide advocacy services, both in London and nationally, for LGBT+ victims who need longer-
term support. We are person-centred, empowerment-based, and trauma-informed – meaning our focus is always on
helping our clients decide what is best for them, and then supporting them through their journey.

We use what we learn through working on the frontlines with clients to work on national and local policy change, to
improve outcomes for LGBT+ victims and survivors of abuse and violence. We build evidence through key pieces of
research around LGBT+ people’s experiences of abuse and violence. We push for legislative change, improved
statutory guidance for victims, and better understanding of the needs of LGBT+ people around the country.

Suitable for ages
Age of Users
From 16 years to 24 years

 Costs
Cost
Free

 Questions & Answers
Are The Premises Accessible For
Wheelchair Users?

Yes

Can Families Self-Refer To The
Service?

Yes

Do You Cater For Over 8s?  Yes

Has A Service Description?  Yes

Premises Accessibility Yes

Further Information
Provider Type
Advice, Information and Support
Services

 Referral Criteria
None (Self-referral)

Provider
Advice, Information and Support Services

Galop

Contact Details
Telephone No
020 7697 4081
Website
https://www.galop.org.uk
Email Address
referrals@galop.org.uk



Address Details
Street Number
1
Postcode
ZZ1 1ZZ

 Opening Times

Monday from
09:00

to
17:00

Tuesday from
09:00

to
17:00

Wednesday from
09:00

to
17:00

Thursday from
09:00

to
17:00

Friday from
09:00

to
17:00

Visit service website
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