
Ruston Street Clinic
Description

Service Description
lWelcome to Ruston Street Clinic

Ruston St Clinic is a small and friendly family practice in the Bow area of East London.

The ethos is to continue with offering excellent personalised care for our local patient population and to work in
collaboration, despite the current resource challenged NHS.

We strive to use technology to allow patients access to us via online or smartphone app but still keeping the
traditional method of face to face and telephone based consultations.

The core principles which founded the NHS are also true to our hearts and we hope that no matter what your
background or economic means you will be treated with compassion, decency and evidence based care.

Our GPs are involved with the LMC, and provide training in the Out of hours setting for trainee GPs.

Additional Information
Additional Information
Making an appointment

Appointments can be made by
calling our reception on 020 8980
1652. Alternatively you can book an
appointment online.

Cancelling an appointment

Please help us by cancelling an
appointment when you can’t attend.
Many ways to cancel call our
surgery number 020 8980 1652.
Alternatively use Patient Access app

Opening hours

Our reception is open: 
Monday to Friday 08.30 - 18.30

Surgery is closed for lunch 13.00 -
14.00 but telephone lines on divert
for 30mins 13.00 - 13.30 to Single
point of access.

Phone: 020 8980 1652

Out of Hours

111 for any matters of emergency
from 6.30 pm till 8 am weekdays
and 24 hrs weekends.

Non emergency contact please use
e consult and practice staff will
make contact anything between 24-
72hrs.

 Suitable for ages
Age of Users
All Ages

 Costs
Cost
Free

Questions & Answers



Questions & Answers
Are The Premises Accessible For Wheelchair Users?  Yes

Can Families Self-Refer To The Service?  Yes

Do You Have Child Protection Policies And Procedures  Yes

Do You Offer Specific Support For Children With Additional Needs?  Yes

Has A Service Description?  Yes

Is There A Waiting List?  No

Registered For 2 Year Old Grant  No

Further Information
Provider Type
Hospitals, Health Centre & GP Surgery

 Suitable For
Downs Syndrome  Visual Impairment
Attention Deficit Hyperactivity Disorder
(ADHD)
Social, Emotional, Behaviour Difficulty
(SEBD)

Specific Learning Difficulties  
Profound & Multiple Learning Difficulties
(PMLD)

Severe Learning Difficulty (SLD)  
Speech, Language & Communication
Needs (SLCN)

Tourette's  
Long Term Medical Conditions  
Complex Needs  Dyslexia  Epilepsy  
Moderate Learning Difficulty (MLD)  
Multi-Sensory Impairment (MSI)  
Physical Disability

 Delivery Channels
In Person  Telephone  
Office / Premises

 Referral Criteria
None (Self-referral)

Provider
Hospitals, Health Centre & GP Surgery

Ruston Street Clinic

Contact Details
Telephone No
020 8980 1652
Website
http://www.rustonstreet.nhs.uk
Email Address
laura.ross@nhs.net

Address Details
Street Number
Ruston Street Clinic
Street
Ruston Street
Town
London
Postcode
E3 2LR

 Opening Times

Monday from
08:30

to
18:30

Tuesday from
08:30

to
18:30

Wednesday from
08:30

to
18:30

Thursday from
08:30

to
18:30

Friday from
08:30

to
18:30

Visit service website



Similar Organisations
Merchant Street Practice
Stroudley Walk Centre
St Katherine's Dock Practice
East One Health
Cable Street Health Centre


	Ruston Street Clinic
	Description
	Service Description

	Additional Information
	Suitable for ages
	Costs
	Additional Information
	Age of Users
	Cost

	Questions & Answers
	Are The Premises Accessible For Wheelchair Users?
	Can Families Self-Refer To The Service?
	Do You Have Child Protection Policies And Procedures
	Do You Offer Specific Support For Children With Additional Needs?
	Has A Service Description?
	Is There A Waiting List?
	Registered For 2 Year Old Grant

	Further Information
	Provider Type
	Suitable For
	Delivery Channels
	Referral Criteria
	Provider

	Contact Details
	Telephone No
	Website
	Email Address

	Address Details
	Opening Times
	Street Number
	Street
	Town
	Postcode

	Similar Organisations


