
Family Lives
Description

Service Description
As well as our core family support services offered through our helpline, email support and online chat, we also
work in many different areas and offering tailored support around issues such as bullying, special educational
needs, and support for specific communities.

We are one of the first organisations to be awarded a new HSSF quality mark for our work in helping support
separated families. This will help parents access a range of support to help them during this challenging time.

Additional Information
Additional Information
Family Lives is a charity that
supports parents, young people and
families in England with all aspects
of family life. They can be contacted
via the helpline, as well as through
email, Skype and live chat. All
details on www.familylives.org.uk

 Suitable for ages
Age of Users
All Ages

 Costs
Cost
Free

Further Information
Provider Type
Parent Support

 Delivery Channels
Office / Premises

 Referral Criteria
None (Self-referral)

Provider
Parent Support

Family Lives

Contact Details
Telephone No
0808 800 2222
Website
https://www.familylives.org.uk/
Email Address
askus@familylives.org.uk

Address Details
Street Number
49 - 51 East Road
Town
London
Postcode
N1 6AH

 Opening Times

Monday from
09:30

to
17:30

Tuesday from
09:30

to
17:30

Wednesday from
09:30

to
17:30

Thursday from
09:30

to
17:30

Friday from
09:30

to
17:30

Visit service website



Similar Organisations
Learning Disability Helpline (England).
Karma Nirvana
Tower Hamlets Sensory Support Service For Children And Young People
Toyhouse - Mellow Parenting
Working Families
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