
Bilingual Health Advocacy And Interpreting
Service
Description

Service Description
A free and confidential service for anyone requiring additional support to access healthcare through one of our
partner GP practices plus a small group of additional organisations within Tower Hamlets and Waltham Forest.

We operate an on-demand telephone service for Bengali/Sylheti, Somali, Turkish, Spanish, Chinese, Vietnamese and
Arabic languages. To access this service please call: 020 4526 8323

Additional Information
Additional Information
A free and confidential service for
anyone requiring additional support
to access healthcare through one of
our partner GP practices plus a
small group of additional
organisations within Tower Hamlets
and Waltham Forest.

We operate an on-demand
telephone service for
Bengali/Sylheti, Somali, Turkish,
Spanish, Chinese, Vietnamese and
Arabic languages. To access this
service please call: 020 4526 8323

 Suitable for ages
Age of Users
All Ages

 Costs
Cost
Free

Questions & Answers
Can Families Self-Refer To The Service?  Yes

Do You Have A Waiting List?  No

Do You Have Child Protection Policies And Procedures  Yes

Eligibility - Can The Service Be Accessed By Extended Family Members Or Carers  Yes

Has A Service Description?  Yes

Further Information
Provider Type
Health Services

 Suitable For
Speech, Language & Communication
Needs (SLCN)

 Delivery Channels
In Person  Telephone  
Office / Premises

 Referral Criteria
None (Self-referral)  
Via Gp Or Other Health Professional

Provider
Health Services

Mile End Hospital

Contact Details
Telephone No
020 7377 7000 Ext:44894
Email Address
lawrence.muyimba@nhs.net



Address Details
Street Number
Mile End Hospital
Street
275 Bancroft Road
Town
London
Postcode
E1 4DG

 Opening Times

Monday from
08:00

to
18:30

Tuesday from
08:00

to
18:30

Wednesday from
08:00

to
18:30

Thursday from
08:00

to
18:30

Friday from
08:00

to
18:30
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