
Toynbee Hall Debt Advice
Description

Service Description
Free money management one to one support sessions. There will be an opportunity to ask anything about money.

• Draw up a personal budget 
• Open and manage a bank account 
• Work out savings goals 
• Access affordable borrowing 
• Manage your debt and plan to get out of debt 
• Choose financial products e.g. home insurance 
• Making a complaint when things go wrong

Additional Information
Additional Information
We know that being in debt can
make you feel worried and
concerned so get in touch today for
free, expert advice.

•Call us on 020 7392 2953, Monday
- Friday, 9am to 5pm to book an
appointment to see a debt adviser.
Daily appointments are available
between the hours of 10 - 5pm.
There is currently a waiting time of
approx 8 days for an appointment. 
•If you are unable to attend a
daytime appointment you can visit
our drop-in service at 28
Commercial Street on Thursday
evenings. Doors open from 5pm. 
•Email us at
advice@toynbeehall.org.uk 
•Request a call back by completing
the form below 
Our team can help you in complete
confidence with a wide range of
debt problems including: pay-day
loans, credit or store cards, council
tax arrears, catalogue or hire
purchase debt, overdrafts, court
fines, rent or mortgage arrears,
bankruptcy and utility debt.

For further information on what to
expect from our service take a look
at how we work and read some
stories of how we've helped others.

If you aren't local to Toynbee Hall
then please see our Capitalise
partner directory for free debt
advice in your area.

 Suitable for ages
Age of Users
From 16 years to 99 years

 Costs
Cost
Free

Questions & Answers



Questions & Answers
Are The Premises Accessible For Wheelchair Users?  Yes

Can Families Self-Refer To The Service?  Yes

Do You Have A Waiting List?  No

Do You Have Car Parking Spaces?  No

Has A Service Description?  Yes

Is There A Waiting List?  No

Registered For 2 Year Old Grant  No

Further Information
Provider Type
Money & Welfare Advice

 Delivery Channels
In Person  Telephone  
Office / Premises

 Referral Criteria
None (Self-referral)

Provider
Money & Welfare Advice

Toynbee Hall

Contact Details
Telephone No
020 7392 2959
Website
http://www.toynbeehall.org.uk
Email Address
safebookings@toynbeehall.org.uk

Address Details
Street Number
Bursars Flat Toynbee Hall
Street
28 Commercial Street
Town
London
Postcode
E1 6LS

 Opening Times

Monday from
09:00

to
17:00

Tuesday from
09:00

to
17:00

Wednesday from
09:00

to
17:00

Thursday from
09:00

to
17:00

Friday from
09:00

to
17:00

Visit service website



Similar Organisations
Toynbee Hall Advice Services
Toynbee Hall
Local Support And Advice - Benefits & Money Management (Citizens Advice Bureau)
Getting On With Money @ Bromley By Bow Centre
Stroudley Walk Centre
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