
National Autistic Society
Description

Service Description
The National Autistic Society Autism offers information and advice service for autistic people and their families and
carers in the UK.

They offer:

- guidance and advice on their website 
- five specialist helpline and case work services relating to education rights, school exclusions, autism inpatient
mental health, transitions from school and parent to parent emotional support 
- the Autism Services Directory where you can search for autism services across the country 
- branches and online community which offer peer - to - peer support

Autism Support Tower Hamlets is a project that is being run by the National Autistic Society in partnership with the
London Borough of Tower Hamlets. It provides information, advice and support to the parents and carers of children
and young people with autism spectrum disorder (ASD) living in the borough.

Some of the services offered include: 
- a home visit, as soon as requested after diagnosis to meet families and discuss needs and concerns 
- information and advice to help families learn more about ASD and gain confidence in meeting their child's needs 
- information about local services appropriate to the needs of the family and support in accessing these services 
- ongoing telephone support if needed 
- seminars and workshops about ASD that are tailored to the needs of families (e.g. parent seminars on managing
anger, supporting siblings etc) 
- a lending library of books on ASD and related topics.

Translators are available upon request.

Suitable for ages
Age of Users
From 0 years to 19 years

 Costs
Cost
Free

 Questions & Answers
Can Families Self-Refer To The
Service?

Yes

Eligibility - Can The Service Be
Accessed By Extended Family
Members Or Carers

Yes

Further Information
Provider Type
SEND

 Delivery Channels
Telephone

 Referral Criteria
None (Self-referral)

Provider
SEND

National Autistic Society

Contact Details
Telephone No
0808 800 4104
Website
http://www.autism.org.uk
Email Address
nas@nas.org.uk



Address Details
Street Number
National Autistic Society, 393-395
Street
City Road
Town
London
Postcode
EC1V 1NG

 Opening Times

Monday from
10:00

to
16:00

Tuesday from
10:00

to
16:00

Wednesday from
10:00

to
16:00

Thursday from
10:00

to
16:00

Friday from
09:00

to
15:00

Visit service website

Similar Organisations
Tower Hamlets Family Support Service
Autism Parents Support Group
Ambitious About Autism Training And Consultancy
Phoenix Outreach Service
Tower Hamlets Deaf Children's Society
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