
Asthma UK
Description

Service Description
We're the UK's leading asthma charity. There are over five million people with asthma in the UK, and we're here for
them when they need us most.

Advice and support to people with asthma and their family and friends. We campaign and seek to influence to
improve the quality of life for people with asthma.

We provide information via our website or publications. We also have an advice line staffed by specialist asthma
nurses.

Additional Information
Additional Information
Please note: We are unable to
answer any medical queries by
email. If your asthma has been
troubling you or you have questions
about your medicines or inhalers,
please call our asthma nurses on
0300 222 5800 (Option 3).

There may be times when we can’t
answer your call straight away. If all
our respiratory nurse specialists are
busy, you may be transferred to a
health care advisor who can
arrange a call back from one of the
nurses. You could also send a
message on Whatsapp 07378
606728. Our respiratory nurse
specialists will get back to you
within 24 hours.

What if it’s an emergency?

Call 999 for an ambulance if: you’re
having an asthma attack and your
symptoms don’t improve after ten
puffs of your blue reliever inhaler. 
Remember: the Asthma UK Helpline
offers advice and support, not
medical treatment. If your asthma
symptoms are getting worse, call
111 or make an urgent appointment
with your GP or asthma nurse to
review your treatments.

What if I have speech or hearing
difficulties?

Please get in touch with us using
WhatsApp to get expert advice from
one of our respiratory nurse
specialists. Just send us a message
on 07378 606728.

 Suitable for ages
Age of Users
All Ages

 Costs
Cost
Free

Questions & Answers



Questions & Answers
Can Families Self-Refer To The Service?  Yes

Do You Have Child Protection Policies And Procedures  Yes

Eligibility - Can The Service Be Accessed By Extended Family Members Or Carers  Yes

Has A Service Description?  Yes

Is There A Waiting List?  No

Open To Extended Family? Yes

Registered For 2 Year Old Grant  No

Further Information
Provider Type
SEND

 Suitable For
Long Term Medical Conditions

 Delivery Channels
E-Mail  Office / Premises  Telephone

 Referral Criteria
None (Self-referral)

Provider
SEND

Asthma UK

Contact Details
Telephone No
0300 222 5800
Website
http://www.asthma.org.uk
Email Address
info@asthma.org.uk

Address Details
Street Number
Asthma Uk
Street
18 Mansell Street
Town
London
Postcode
E1 8AA

 Opening Times

Monday from
09:00

to
17:00

Tuesday from
09:00

to
17:00

Wednesday from
09:00

to
17:00

Thursday from
09:00

to
17:00

Friday from
09:00

to
17:00

Visit service website



Similar Organisations
Island Health
Tredegar Practice
East One Health
Tower Hamlets Talking Therapies
Patient Advice And Liaison Service (PALS)


	Asthma UK
	Description
	Service Description

	Additional Information
	Suitable for ages
	Costs
	Additional Information
	Age of Users
	Cost

	Questions & Answers
	Can Families Self-Refer To The Service?
	Do You Have Child Protection Policies And Procedures
	Eligibility - Can The Service Be Accessed By Extended Family Members Or Carers
	Has A Service Description?
	Is There A Waiting List?
	Open To Extended Family?
	Registered For 2 Year Old Grant

	Further Information
	Provider Type
	Suitable For
	Delivery Channels
	Referral Criteria
	Provider

	Contact Details
	Telephone No
	Website
	Email Address

	Address Details
	Opening Times
	Street Number
	Street
	Town
	Postcode

	Similar Organisations


